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1-2-3 Ut i ity Bill A

2 . Ask about othe
1 Apply for energy assigstsdangG&nce funds

|l ncome el igible custSumerlse memayarqgyu ads sfiystfamrce r
Maryl and state energwp dogiadst &ruced pFruongdr,a nsst a theat
can help pay their wuftailtihi ybbskeds.or gAandetadi loeand
scription of these psogeramé$ adhesproviodeadmisnitsh

packet . There is onet appdicani be fodt aalnledMdr
|l and state energy assassiahaecproffame. YOou meé
2211 for information on ottt

I n your community.
Maryl and Energy ASS|stan|_ce

r O -
gram ( MEA®r)i butes funds fory r;yant oe wor k out

electricity and other home heating an%nédoling
bills to income eligi,ble |nd|V|duaIs and f ami
lies. ' f you [ owe money to
i ng for energy assistance
assistance, you should co

Electric UniversaWorkequti c’erelﬁrségft‘ba' pay!
(EUSRB) a program thath%ep%gtid%om%mo ngl-

bl e electricity customers pay their electric ¢k
It provides both asstist?,la%etwltq of WioY ke olyit! 15S
past due electric blrlalnsemggme aﬁHStaorrEerrFotWh
are not eligible fop, MEAP i Ebi &bMinfsdiodn

EUSP.
Make a complaint online at
Gas Arrearage Retirement tAsts%g?&tharéscteoc |
. WAYAY .St at el . 2U arl d -
( GARiIAs) a program that h({jlps LO&SME; r?ﬁ'torm
gi ble gas cudte mgas “FV”'?'H]SPQStenmosed in this f
Enroll ment in these programs i s not automati c.
You mu s t me et eligibility requirements and
apply with a | ocal assistance agency. Local
assistance offices are |isted in this guide.
| ocations in other counties, contact the Mary

|l and Office of Ho8M1O0 Energy Programs (1
33@347) .
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TEMPORARY UTILI'TY MORATORI UM AND
PLAN RULES I N EFFECT UNTI L NOVEM

The Go®@eErecutive Oraoédf spodhiubiiiny skRutvi ces
services has expired The Public Serwifé€¢ese Comm
of gas, electricity, telephone (landline only
t omer s. Unt il November 15, 2020.

TERMI NATI ON RESTRI CTI ONS
fCust omers cannot be turned off prior to Nove

futilities canofbfegnmtitmeseonnd Qatramber 1, 2020.
dresdupasutti |l ity bills.

fAny ehtitnotice sent prior to October 1, 2020

f There is no mofasoofumebhpbboe, VOIP, broadb
PAYMENT PLAN RULES

fuUtilities must off-montehepgpyment mianmumf 12he
up front, tell them you want one.
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T Submit a Medical Certification form tjo the
packet)
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El ectric and Natur al Gas Ut
El ectric and Natur al Gas:
BALTI MORE GAS & ELECTRI C
P. O. Box 1475
Bal ti mor e ;1 4MDb 21203
1-808®8GBG123
Credit & CBO®&E21M®ns: 1
Report an-70-82age: 877
www. bge. com
Electric & Gas Utility Pro
BUDGET BILLING (EVERAWMPEANNHLARRANGEMENTSY WI TH
PAYMENTS) . UTI LI TY.
Utilities offer Budg%lfStBOlrFefri Sngwqoa.nare?/.ehnavmlonnq hciI
as or el C[I_thlc bi"l'I|s “shou
payment pl an) for c@stomers. 1§ e}tlows a
payment  pl almue ||d;°l B pDa/ﬁtr 1
customer to pay the F &me amaount every mont
: efgrre F\yment plagn,. s hot
based on their expelct g apny usage., Thi s .
i ndi vi UFl circoumst gnces i
amount may change pe{bodlca y, i f you, Juse
0 er availl abl e assistanc
more or | ess gas orj|_e ec£r|C|ty tqqn e pectt.eic
amoun owed- th e " Ut
The program does nqth el 1 mLnate {nont N\ .
: e ~customer 0 estﬁbllsh
charges on the bill) but 1.t dqe even tlhem ou
. arr?ng%m«?n ST t]be clUstomel
The program i s especlg,al y Pful d a q¢ust pme
. . ubl i’ c %e vrace oChosmlrmesrsfl s
wants to maintain ajl|fairly..Tilxe amounty].o & X
tance Divi'sion 1T mmediatel'ly
penses throughout the year.
Bl LL EXTENDER PLAN. |[DI SPUTES WITH THE UT|I LI TY.
Utilities are redsuibfluwstomeardy ushoual duspgmaet |
due date if they rlagest el nfoonrtnmatyi onn @ 6/mé €s ol
through Social Securfi@golovectno@hekHsSyomMer nimant
sponsored assistancg hEer oRRFGm. Yoo hecancddll ®elap
avoid | ate payment 1V\eV\éV\S-,DSsCi-_nScteate€-dfnuﬂstu@m@rr ¢ &Nl
pay the bill after |[P¥ceiagtlii6FOQ28HHIThemd ptrin yi s
cCome. cluded in this packelt.
UTILITY SERVICE PROTEC?JI\'ISOLD\IMEPFBOASSISTANCE_ DI VI ¢
GRAM (YSPP
6 St . Paul Stregt, Sui
The USPP program 35.de%%QQ?%oFgﬁﬁﬁﬁFefizoz
households from wutiflity Service ermi nati ons
during the winter and mayPwane&é6&F@&@Z&®nnecti on
and security eepowusicie fcaegs,;fialg oDlobhs 74
t omer s. The progr an i s onl vy avail abl e t o
MEAP recipients who |enrol IFaXn 33iB&9dompany
Budget Billing progrlam. Websiwitver: psc. statp. md. u
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HOWARD COUNTY RESOURCE G
Of fice of Home EnerfgypePgypygAamss i OMHES ) F

MARYLAND ENERGY ASSI STANCE PROGRAM ( MEA

MEAP i s an energy assistance program that hel
heating bills, and at times, with their coolir
with electricity, gas, oi |, propane, wood, or
hold size, household income, and heating sourc

ELECTRI C UNI VERSALSERVI CE PROGRAM ( EUS

EUSP is a program that helps OHEP income eligi
The program includes a Bill Payment Assi stance
tance (EARA) grant.

The Bill Payment sAd®irstcaunrcree ngtr almit |l | s and i s

mont h BPielrli oRlayment Assistance requires cust ome

The EARA sgruasnetd for past due bills and can be
There are two instances in which a customer
year period. 't is called an Arrearage Waiver

1)Customer has received EARA grant for $300

ol
2)Customer has received EARA grant for $800 o
h

|
(

bl e person in their household. Vulnerable

the household who is 65 years of age or ol d
medically fragile. The PSC medical certific
be used as proof of medical el igibility. Cu

Wai ver to receive any Arrearage Waiver benef
nerable conditions to OHEP staff.

GAS ARREARAGE RETI REMENT ASSI STANCE ( GA

GARA is operated similar to EARA. GARA wi | | P
for gas bill s. The same Arrearage Waiver ava
GARA. Customers must have a past due gas bil
GARA.
| mpor Tooet OHEP application is a Point in Time
must apply for all three grants (TheSR, | MEAMR,
ception to this rule for EARA and GARA. A cu:
date only if 1) a change in income would resu
ed medical devel opment , or 3) there is pres
holMEAP and EUSP are notl favaudtadrmer satdiad | mdte r|
the time of their original application, they
To check the status of your
Energy Assistance application pl easece
www. myohepstatus.org or contact your |



HOWARD COUNTY RESOURCE G

Of fice of Home EnerfgypePgypygAamss i OMHES ) F
DOCUMENTS NEEDED WHEN
APPLYI NG FOR ASSI STANCE

On-8t &mop: There is only ONE applicatijon to

Protection Pl and (DBPOWERanhldl BDPHRE)D.

A customer should plan to bring (or mail|) copi

or assistance:

1. Picture | denths fiiviezteine & , MD | D, empl oyment I
pired), tempora#Br8y rogsilNéntGreaermd C@alrd. VYari ous
avail abl e8 ®B3@8a&l7l.i ng 1

2Proof of. ReBidpercéey tax bill (for homegowner s
mail received at the subject address.

3.Proof of |l Ragmstubs (last four to seven wee
stubs; benef it l etter from TCA, SSI, SSDI ,
check;®5 wookmpensation; or any other recleipt o

4 Soci al Sedwmitayl ICamedisber s of the household o\

S5Energy. Usdget recent wutility-obifl hpthealting f

6Landl ord i.nf cNrameet,i cmanrddr ess and telephope num

FY 2021 OHEP ELI GIBILITY GUI DI ELI NES
for MEAP and EUYP
Househol d |SMazxe. Md mtclo|me
1 $1,861
2 $2,515
3 $3, 168
4 $3,821
5 $4, 475
6 $5, 128
7 $5, 781
8 $6, 435
For each Addi|ltion&b5pger sfon,
add
To check the statfus of your
Energy Assistance aplplication pl eec
www. myohepstatus| org
or
contact your | ocal OHEP agency
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Energy Efficiency and Conse

DHCD Weatherization Assistance Program ( WAP)
Energy Efficiency

The Maryl and Department of Housing and Commur
ergy efficiency and ciomcsemeatushomengr ams mif e
holudkbs to 200%whbhbd® oWwa &PLrent a home are eligi

WA P provides priority to households who meet
or disabl ed, have minor children in the home.
tomers with critical medi cal needs may qual il

DHC® progr ams.

Appli caOHEOPMsapplicants can request a referra
vices at the time of application for energy
DHCD (see bel ow).

ENERGY EFFI CI ENCY GRANT PROGRAMS

MARYLAND ENERGY ASSI STANCE HR@GRAMW r(gwENACPy) : No
Assi stance component of MEfAPnh ctaino miempa@ihe atri mg
ing the months of November through March at n

EmMPOWER LOW I NCOME ENERGY EFFI CI ENGY |:RR@GRAM

T Whole house weatherization OWE air se,
T Appliance repl acement (|ncIM @YSLANanfrlgerat(
9 Direct install measures (includes LEDs, powi
| oofwl ow s hower heads, faufpebu anfurs@ t PsfreS} he OHIEP a
9 HVAC repair or replacement aarpP!pi oy rf®@mmmalFIER
mostats CURRENT LI EEP | NCOME ELI
1 LI EEP includes both electr|286;§Fe'eral S i s |

9 Customers <can artioci a p—e——e—y—erf—y—-ba—y—e—a—F
P P Size of I\Pgaaxrmrh mMont h y

DOE WEATHERI ZATI ON ASSI STANCE! p use (sﬁll”ns | njc o me
( WAPWAP provides similar servic|enscc,;;n OLI EEP,
additional heal th and Sal'etly meas ol % 1 gt
program specifications, WAP is]| &a%%i5H&a Goe * e
For additional assistancég, Dr f©34,tﬁl@sae0817ha3t3
for OHEP but meet WAP |/ [EmMROWET MD L$I gf( 0B ¢

guidelines see chaHGDWAPb| t he rliSdRt440 é:
85588976 . You can al so applay f%%21a4 %ssgotsasn.ce7
Housing and Building [ETTeTrgy Hrogrgér 14 33
EmMPOWER Low I ncome Enerpgy f fli bile A @GOy opbt rogr e
(LI EEP) 6 86(¢.00

Community Devel opment]l _Admi 29 3200 T o
7800 Harkins Roadg 7 $ 60¢g. 67

Lanham, MD 20706 879, 280780
www. dhcd. maryl and]go¥ s88, 240%60353- 33

each adcirtaidain &18, 9|6 0
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Energy Efficiency and Cons|lervat.
EMPOWER MD Program Offerin|gs

EmPOWER
MARYLAND

BGE:-87WG8bh3 7/Www. bgesmartenergy.com

Quick Home EonpAg@h&mlexrkof essi onal performs a w
| ation | evels, air | eakage, heating and|cool ir
and water heating equipment in a home. Benef
and referrals to other EmMPOWERr proegsiaonsal | wi lalo
three ofsédavvegenergms. No charge for theg QHEC

Lighting DDisscocoauunnttss:on qualifying LEDs and | igft

Heating and CRebahgsRébat I/ AC equi pment| that
STARE standards.

Smart Energy MamRagper t(SSEM) erts and onliine toc
energy usage and tips on reducing it, bpsed o1
ble only for customers with smart meterg.

Home Performance @Womhr €memgiyvetaome engr gy al
measures,, rebates up to $7500 for home|ener gy
ergy Coach Service.

Appliance RBRbhatass :f or a variety of qualljifying
clothes washer s, room air conditioning |units,

Smart Thermostats BebdaOpsi mpzawi 8100 fofr Ener
BGE wittund ithnhlee ther mostat settings for both e

Recycl i ngRePeabtaetse sf:or recycling old room air <c
in working order.

Energy Star fBneMNgw SHoamesqualified homes can
efficient features.

Peak Rewar dsCemrtorgalkmair conditioning unijt or e
el ectri-wcp tor.ediStiggnand summer bill creditis.
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Depart ment of So<Enelr g§e rAsisd esg a(nl
Each | ocal DSS agency has discretion to alloc
a customer i's not currently receiving servic
still contact the | ocal DSS agency for possib
Pl ease note that all of these grants are high
EMERGENCY ASSI STANCE [FOr F AbMi &1 EBSf or mati on or t

WI TH CHI LDREN (EARGese DSS funds, cojntact:
EAFC is an emergency QHGJWARODO@mﬂNﬁVatDEnPaNRﬁ
accessed once every 24 monthslvIE -il-'he gr aln may
used for househol d errerg o c n.g
bill s. |t I's avail abll C?'P ?Z)rgll sSj;dF{ I%E§
children under the ags¢ of97281(,) \,l?haot lé?(@nrtolwpé)
reside with) the applican€ol umnbpieda s o nMQijoe 2 1o
to be receiving any st atedd®s/i@strdcex 6t Gppl y
emergency grant. Howpver ,Fghe: .8r-23hpe2 myst doc
ment individual <circumstances.

FLEX FUNDS *Community Action CounC|.I
County also acceptg appli
FIl ex Funds may be ava IAaSb§|eSf|—g\rNd1|:_oup:@I“Rol§ENl|rt
der to maintain or reuni hil dren t hei
i es. These monies aggn,aovrald,atqlz%n§0(oa ViR iy
needs, but the goods |gpd)| iSteyf Venfe& ge REY CHRSLIAY T
be related o f mee aedis laddThesSiest ance at :
funds may al so be available for vulneraple ad:i
households without chi|ll HIOBWARBp €nQl.i n @ Fanl CEe Gs
tion and need. AGI NG
WELFARE AVOI DANCE GRAND (AVA®E)Xss Poi nt of H
A WAG grant provides |[casHh8 20 s iPsatan xe€ ntto Wo ®ido
need for TCA and/ or qt heCobaneld i &s. MRy m@ntQ -
made on behalf of a family &/ilt:@hlSthg'd)drew for i
di ate and-rleil mitteeld newerdls JTg 'ffﬂﬁ@-ﬁS?)ngl
entitlement program. Fun and ce
l'y be used for needs ilrectg)§ r3 Fgazt%é tlo obt a
mai ntaining empl oyment/Ef@dnl as vnéahﬁ’@lh@wfébgicros
j orbel ated equi pment. PIf : a A G
. y ou have questlons I, C 0N
cannot receive TCA be ied
peri od. DHR CONSTI TUENT $SERVI CE

ASPECIO@RAL OCAIF UNDS Tofl ees:0-93@347
iSpecdrhloofaunds are chari s
available for househol d juris
tions set eligibility criteria and grant amounts
are intermittent and | imited and all ocated based
a houBeholcdme and | evel of need.
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Private Charities & Ot her |

FUEL FUNDS FEDERAL EMERGENCY MANAGE

Local Fuel Emmcﬂstareh'\ﬂﬁo% AGENCY (FEMA) FUND
financi al assistance Eachi yeame €&IEIMAI b(lteh eh ohiesd

holds whose wutility spemsi bdéei orofpr cowri dh aarwe d
tuohf notice. Gener adtl es aeft &iurl emMendsenagef
the 200% of Poverty Tlhrecseme u@uisd ealrien easv a(isleaeb | e
t he EmMPOWER i ncome rgiusiddiectiinoenss itrhr obglsout t h
packet) f orreeguiigriebialmptldi caaandt et ased for utili
exhaust all ot.IblI@sst,ferddrl n'gdfs uoﬁaaebsofhdyrEMA

al | Fuel Funds parftnper Wit oc al ut il
compani es. The | oca el Fund WI|| deter -

F
mine the maxi mum dofl g
provide to each hougeho

u
WA@@OéﬁﬁNﬁ¢edE#WW#MENT
'8 socl AL SERVII|CES

Fuel Fund assistancd is' on Co%vuarrﬂ qwabDl%aterbwa%
a -tn@nth ed i adplicapts arCOI 1'%
P P 41—&)7-h70

encour aged t o compl et e an ener gy consejr va-

tion education Ccourgs®, ﬁnW‘?‘BTmﬂy\@ll\PI&nceonst)act:
through the Fuel Fund. Many ocal Fuel
Funds require monies {9 bfa@cPLPél'|er¢et§cJthte, P d
mary heating source PIBWérhda CaoppIDlecpqnt olf 9 &t

el ectric, oi I, projpane, kerosene, wo od,
etcCheck with your 0@ 4Pl FuQl umbygy Gfadreway Dr
application and proglram rQilesmbi a, 1046

Phone-31-634010
To applHudlooRunee fpergtndadn Fax:-31@84D4

funding sources contactvotglre ifoBbo@amen |agen-
ci es:

* * * *
COMMUNI TY ACTI ON COU I\%CI LOUOF ALERT

HOWARD COUNTY have t;?%i'; Conra
6751 Columbia Gateway:" BC'\?S ({! FPo8A®e Pl e

Columbia, MD 21046, stance’

Phone31-&440
Mon. , Tue. , TharpomFri. 8: 30 a. m.
(closed for-1:wWnOcphm)12: 00 pm

Wed. open at 1 00pm
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Tax Credits
EARNED | NCOME TAX CREDRHNTHEBR TAX CREDI T
The Earned I ncome TaxThCa eRlnTaxEl JrCegdiits @RFBQ)e -
ci al feder al tax crediand otrax ncoedi €l oif lelr @ dv
er s. I f qualified fori ntcloemef edert &lr sSEIl TRenvyeus
be entitled to a Margltan@®@O0®BI dCsabl e¢gdb,ur masy adq
return equal to 50 pearmoamtt oefx cteheed sf etdheer ad mded r
as wel | as a | ocal tehaerimre d nicrocneme  tRaexn t cerr esd iut
person may be eligiblid ftdheyameak thedhbouseekrn
he or she does not owet samys twexds .as Aotthaex rpetol
must be filed. up to $1000 based on inc
CHI LD TAX CREDITInforménttitqon/a(tdat.marylan
real propertyl/alkkages/ Rent e
The Child Tax Credit Cisdiat sf.eadseprxal speci al t:
credit for Il ncome eligible families. A pers
may be eligible for A}blpISyttﬂ)b( Scerpetdeintbeo f 1at |
$2000 per child even if she does not o
any taxes. Child must "beMEquV\éINEER RRORERRTY¥ ol d
year end. A tax return mustlfAX GREDRIJL
S t ax credit i S avai
HOMESTEAD TAX CREDhIhTmeowners whose propert
To help homeowners dleiaxedvipenr cleitpedea9ses dei
me n t increases on thderiaam pgSi mcviapalabl esit ®@e mMdie
state | aw has establ irlseh@ar dlhes sHomfe sakea.d Prope
ty Tax Credit. The Homestead Credit | imits ¢tt
increase in taxable &dddsomen/tdsateddi vyyéaead. g6
fixed percentage. Ev eRayd ecso uhotrier ognpigeri@igyiendi icti p al i
ty in Maryland is re@ui fma rg smocrne ti ntfaoxranpaltel
sessment Il ncreases ttche 1@ROgs@M.| ess each
yeaHomeowners musti meul@PFT g, Re sqN aboutdslt he Ho
plication to establishorequ,gémp\,\y—f]aal)r t¥refdQ st h€on
i tFor more informationp S|t:
http://dat.maryl and. doWMPry §P_|§ W@PEI}/Pf?a@§§PSS
Mar yiHome s-T@@rdedi t . as px axat.l
301 . Preston St|lreet, I
Baltlmore, MD 21201
For questions about |t he 4BE-D&ICL 804r;2 4BPBIL1d [T a x
Credit or any othef federal ax, calll:
Inte1r8n0_%lz_9526/enue S|_FrV| Gédanyb/and Als s essm
For questions about |any &Y IdCe Sl thax
credit, cal Iy I\I/gllclot : th Sl\ilzrcerrllaVned
Of fice of the ComptroFle(4lcbfa79IﬁQ o y
41260980
Applications and dog¢ument s
by September 1st|of eac
FREE TAX SERVI CES
To take advantage of wvarious tax ctedits
AARP TAAXOELST CALL FORCHEHPCampaign
1-88®887277 180492618 I nfo@cashmd. org



http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
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HOWARD COUNTY RESOURCE C

HOUSI NG AND MORTGAGE ASSI STANCE
FORECLOSURE ASSI STANCE

I f you are in need of help with paying your i

sure to first contact your | ender and ask to

depart ment . Try to work out a reasonabl e | c

forbearance agreement. Il n many cases, it is b

selor who works with | enders and homeowners o

of foreclosure assistance progr ams, but their

clude, but are not l i mited t o: who your | end

credit rating, debts and expenses, and type o

Mortgage counse]|Fiorg cdsossiusrteanfccemel i ne ajnd Med
www. makinghomea(Steerpda®ndegowan mail g Not.i
Foreclose (NOI) 45 dayls prio

1-8889466 73 close. This notice s typi

MDHOPE del inquency.

St epAf2Z:er 45 days from the

18 7462555 the Il ender can file an Orde

https://dhcd. mar WWa%Ht gov/ Resident s/

Pages/ HOPE/ MDHop qma&rsSyW&andew Foreclosure |[Medi at
effective July 1, 2010. The |
ers and servicers to be much

Foreclosure frauoowé‘r‘?ﬂsrégﬁlj@gf it Qe chl conseul riea c i n
sure is pnrmlem(wmpaal rgsi denc

MD Dept. of _Lab%fw,neklweﬂﬁlﬁﬁve& the right to
Regul ation |l ender initiates forecllosure
41_2)3_09%38_[83_(41363yst,é1mthat ti me, tﬁReanU@rSder
for Forecloetioe mMedHomepwmer s
http://www.dl |l r. PRavel 2pd dey$/ tiongemel ete the
consumers/ mortfl6f BE@Yioli dC &hrttm| Homeefwnmdabime s
$50 fee when they formglly fi

tion.
Department of Housing and Community Devel

Rehabi {Raghmahbiolni tRarta gorna ni u(nMHKR

XxXterio
ol ati o

You
nt to

i ¢cal [
oor I
The p
t hese

Maryl and Housing

pl umbing repairs foercupirdl propmrkty esowamer one
erties. Loans may be used to correct e
fication, correct health and safety vi
weat heri zation and energy conservation.

home as your principal resi dence, or re
statewide median i ncome.

Accessible Homes -fAHFSSdmiamrss a(l AMmwS)homeowner
needed accessibility i mprovements. Typ
installing grab bars, adding a first fI
sink hardware to | ever style handl es.

|l oans for a term of 30 years to finance
contact AHF382t ©30BYOE&BFEEre 1


http://www.makinghomeaffordable.gov
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
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HOWARD COUNTY RESOURCE G

Tel ephone Bill and Broadband

(I nt

LI FELI NEa
af fordabl e.
mi nut es.

feder al
The

progr am,
program has

funded by
provided

all telep
eligible

hone <cu
Il andl ir

i
of
I

NEW FCC Rulaensg,ed t he n
bility criteria, t he
assistaneenlfyorsevoiices.

July 1, 2017.

rogram i
ncl usi on
Mar vyl and

mpor t
ba wta
aw al

Y
i

ant
ddbfand
Ss0 che

W
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feder al

bil ity recert

(

ams SNA
, Veterans
i pation.

LH&E AP, MEAP,
rticipation.

or
of evel

as:

E

calsst omer s wi |

l owi ng:
(I anadl bere phhaswidr @lue s )y
y (fixed or mobil e)
ce and broadband
o Know About

T Voice onl
9 Broadband
¢ Bundl

y
onl

V Oi
Thi ngs

esSs .

t Lifel.i

customer s f t he

bill

ne pay or
he

fl at di scount rate of $9. 2

di be

may |
ne di
det ai

scounts
provi
he L
rea

an
r

appl i e o]
i mi t

scoun
| s of

C d t a
de t he nu
fe t and
your

S a

i [ i
d t he
customer s who switc

e eacwisltlo mea sc amdied e rt ehce

ne
n

(1)

h
c

all owed
oadband
mi icarddiiht it
Xpenses.

IS per
br ser vi {
ormd dwdl s
and e

home, h

for

nur sing

purposes of

N

ouseho
b or
ho cor
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, @
Lifel
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HOWARD COUNTY RESOURCE G

Tel ephone Bill and Broadbajnd (1
Landline (Wired) Services: Veri zo
Basic: Single telephone | i aAd meidt H oac amha xcigrhd s qfe
Charge: $0.66 per month
You cannot have any premium servi|jces an
and | ocYaolu twaxds .be charged for addfitiona
OR
Enhanc8dngle telephone | ine with unlimifted 1| o
valaudeded services and must pay al appl i
Charge: $10.00 per month
Wai ver of Federal Subscriber Line Chargels (FSL
i's prohibited
Ver itz oMedi c al and Senior Repaifp Pri
A Verizon c 65t ymar wb avhobeddarc ad condi ti pn reqt
pri ocran ybeceerptrief i ed fiofrhe epwustromeri oird twi tt hout e
E911 sArwvecrmatmeansachagbsng uosre aonfo tah ecre |t|l e | pehpohnc
in the household to call 911 services.
Customers who meet these conditions and file
ity for repairs (24-hourfio ut o fore@ravirce ommi t ment ) when an ol
Certificate Renewal s
Theeni or deetsninéedate be renewed, and is|valid
billing name change is made to the accqunt
Thmedi cal icergobdchbe one year only i f |[the me
customer wil/l receive a notice 60 days [befor e
certificate does not need to be renewed year|
Medical Certification
The medi cal certificate may @®e asisgrse@anhhy oa Ini
practitioner.
Applications for t hehtptrog:r/almvwva.nv ébrei aodrt|.ad mre/ds

phone/fprreapaiirt y ?>2?CWP =DMCZZ_ Z DO N_X00393

Certifications must be mailed t o:

Maryl and Repair Priority Program
PO Box 5156
Tampa, FL 33675



https://www.verizon.com/support/consumer/phone/repair-priority?CMP=DMC-CVZ_ZZ_ZZ_Z_DO_N_X00393
https://www.verizon.com/support/consumer/phone/repair-priority?CMP=DMC-CVZ_ZZ_ZZ_Z_DO_N_X00393
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HOWARD COUNTY RESOUR
Water Bill Assistance
Most Maryl and households receive water
guagsoiver nment entity. These companies
help with paying your water bildl from
executive or c@Buonfyicemmossaesestance.
Of fice of County Executiyv
George Howard Building, 3430 C
EIl icott City, MD 21043
(410203AB3 (-AA®Q @Ed8neral iinfo

r>
N

and s
are no
a publ

e
ourtho

rmati on)

welwww. howardcountymd.-Boed Btriame hels/ Coun
DHS Constituent Services Unit
311 West Saratoga Street
Balti mor e, MD 21201
1 (80634332 TT434800) 925
21-1 Maryl and
100 South Charles St., 5th| Floor
Bal ti mor e, MD 21201
Di al :enkalill;: I NFO@211MD. ORG
Department of Soci al Services (DSS) emgrgenc
and public water company bills especiglly if
curred. Contact your | ocal Department| of So
There are small private water companies i n s
fully regul ated by the MD PSC. The company
ment plan i f there is a past due bill |or if
get a satisfactory result, the customefr may
di ation assistance, with the MD PSC.
There are currently NO Private wate



http://www.howardcountymd.gov/Branches/County-Executive
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HOWARD COUNTY RESOURCE G

Ot her Assi stance Progr ams
Rental All owance Program| ( RAP]
RAP provides monthly rent subsidies to iIincom
who either are homeless or have an emer|gency
To apply for RAP contact:
Howard County Housing Commi ssion
9770 Patuxent Woods Dr.
Columbia, MD 21046
4431-B800
Housing Choice Voucher Projgram ¢
HCVP provides a voucher that all ows forl a mon
must rent in a HCVP approved unit. Deplendi ng
Public¢c Housing community or in a Section 8 ap
To apply :fororHCOVPIl i ne at www. baltimor eRousi ng
To find properties that accept Section (8 vouc
Maryl and Housing Search
Maryl and Housing Search offers informatli on on
vides direct referrals to | ocal housing opti
renter.
For assi saza8ctel or online www. mdhousinggearch.
Housing Opportunities for Perfsons
HOPWA is funded by the federal Departmgnt of
provide housing assistance and related| suppo
nosed with HIV/AI DS and their famil i es]|. HOP W
avoid homel essness and i mprove access t|lo HIV
Contact HUD to | ocat9%62s2W0r | oc al program: 410
2-1-1 Maryl and
2-1-1 Maryland provides information and rfleferra
vide health and human services. They hdgve inf
sist with rent, food, utilities, heal t hfjcar e,
To connelelt MairtyHl-B2nar-4 &X0601 8 or onl i ne wwwl 211md
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utility Bill Assistance Flowchar

[ CUSTOMER WI TH UTILIﬂY BI LL
| UTILITY COMPANY |
[ OFFI CE OF HOME ENTRGY
|
/,Weatherization Azﬁis ance Progran
( WAP)/ EmMPOWER/ Li mift ed\J ncome
Energy Efficiency |[Progrnam (LI EEP)
El ectric nfi ver s al
Service Prgdgrusnds are avail abl g aéyé pod Ineé
(EUSP) holds up to 200% Fle gevgﬁ yr
electric gaviidthan et ail heldu diiermgs fruersn(a|¥|
\fo reduce energy us$ '&dWfe 2 ﬁﬂl

| f cCust omer needs furt!l

] HAS CHI LDREN { | S ELDER&Y/

I N HOUSEHOLD DI SABLE
HOUSEHOLD

[ HAS ADONTY

/ Department\of 0

cl al \N
Services (DS )OFF'CE ON AGI NC
ADULT SERVNCES Contact for |relferr&Ponfget the
Contact for| rleferraBAFG ; Local jurisigdici
SpeCIal F OrSpecia| Fundslnformat_lon and
F|l e x Fund Fl e x Funds t o Senl_ors (Or
Vul nerabl e ts WAG y Caregivers)
* |
FEMA
ADULT SERVI|CES
| Contact for| refe
[ PRI VATE Speci al Funds o
FI ex Funds to
Vul nerabl e |[Adul t
FUEL FUND
LAST STOP for ass)stance to axi mi
funds. Charitabl and private fun
recei 50% matchjing utility credi

vV e
BGE account s|
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PUBLI C SERVI CE COMMI SSI ON (P

The following forms include:

Public Service Commission I nqui
9 The PSC has a commwlwaiprstc . fsdrarm ea midi. ues at
g9 I'f you do not have access to a computer, fil
to:-3888414
9 I f it Iis an emer gkGIly28 cad-@8 G oh ea nPAS Ce xapt| a4iln0 t
do not have computer access or need i mmedi at
to fill out

Physician Certification of Seric

Medi cal Certification For

f Submit a Medi cal Certification form to the 1

1 A Physician, Cer t iofPiheyds i MU ramneuBR\sas Gtsigtaind rheer sc €
tion form

1 Send the form by fax, emai/l (with scanned c«

f The customer must promptly (within 30 days)
standing utility


mailto:www.psc.state.md.us

OFFICE OF EXTERNAL RELATIONS
MARYLAND PUBLIC SERVICE COMMISSION
WILLIAM DONALD SCHAEFER TOWER
6 ST. PAUL STREET
BALTIMORE, MD 21202-6806
TELEPHONE: 410-767-8028 OR 1-800-492-0474
FAX: 410-333-6844
INTERNET: http://www.psc.state.md.us/psc/

INQUIRY/DISPUTE FORM

Everyone must complete this section:

Have you contacted the company regarding your inquiry/dispute2 [] YES [] NO Date:

Have you received a response from the company? [] YES [] NO Date Received:

(If you received a written response, please provide a copy with this form.)

If you have not contacted the company, you must do so prior to filiny a complaint with the Gommission. If you contacted
the company, you must wait for the company to have time to investigate the matter and respond to your complaint
hefore pursuing the matter with the Commission. If after a reasonahle period (2-6 weeks) you have not received a
response from the company, you may file your complaint with the Commission. You may also file your complaint if you
are dissatisfied with the company’s response.

TO BE COMPLETED BY EVERYONE [Please print and fill out neatly and completely]

Name as it appears on bill:

Address as it appears on bill:

City: State: Zip Code:

Mailing address, if different from service address:

City: State: Zip Code:

Phone Numbers (please include area code): (home) - - (work)

(pager) - - (Fax) - - ("Can be reached”) -

Account Number or Order Number:

Complaint concerns: (Check all that applies)

[] Gas Company [ Electric Company [ Gas Supplier  [] Hlectric Supplier
[] Local Telephone Co. ] Long Distance Co. [] water Co.

PLEASE NOTE: The Maryland PSC does not regulate the following companies: wireless, paging, oil, propane, Washington Suburban
Sanitary Commission, and cable television providers. If your dispute concerns a wireless or paging co. you should file your dispute with
the Federal Communications Commission at 1-888-225-5322 or you can contact the Attorney General’'s Office, Consumer Protection
Division at 1-888-743-0023. If your dispute concerns cable television service please check the back of your cable bill for the local
franchise office in your area. You should file your complaint with the franchise office listed on the bill or call the company and obtain
that information. If your dispute concerned oil or propane companies, call the AGO at 888-743-0023. Finally, if your dispute
concerned WSSC, you should file the dispute with the Manager of Customer Service for WSSC.

Name of Company(ies) Against Whom You Are Complaining:

20
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